Beware cut-price cover

Are your insurance premiums too high? Maybe = but an obsession
with price could cost you when it comes to value. By Chris Wheal
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Familiarity breeds respect

Custamers with fime to saarch
may still find cheap insurances
sitractive, The Yiclor Meldrews
can pweriurn and wrangle ouf
of many of the exclusions their
palicies include, and the
Insurance Ombudsman rarely
uphelds unreasonable clauses.
But, a% isurers have elght weeks
Izewary before you can take &
complaint to the Ombudsman,
this b Rardly quich justice.
Anather trick to look aut for
Is the cost of paying by imstal-
ments. A cheap quole might
come with & high cost for
manthly payments. Comg.anies
provade monthly instalment
schemes at prices ranging from
e §o ben or more per cent,
Stability can be a good thing,
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toa. Shapping around, changing
insurer every year may save 3
few pounds bere and there but,
when you need a bit of flexi-
bility, wach as adding & exira
persan to your cover or daing
samething oulside e sarm,
loyalty to an insurer will count.
Broker Paull Dicksan sumd it
ispe “Flexibasity is significant.
You will Find that any insurer
that has got its feet in the door
and hars had you as & customer
for a low years with ma claims
will be more flexible in terms
of premium rates, in terms of
adapting the cover and in terms
of claims. W you shop around for
the cheapest quote you will get
more and more pigeorhaled
and you will lase flexibifity.”
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Bigger and stronger
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In March 1997, Kate Hague and her husband Kate
Chris had a mator accident while on hollday Hague and
in Spain, “We were back seat passengers. Dur  hushand
dirtver was killed. | Broke iy &g and |sw and Chirts had
suffered a major head injury, leaving me in litthe help
intensive care and newding repatriation. We'd  from Insur-
biought & cheap travel policy fram the travel ersaftera
agent that sold us the flights," recalls Kate. car crash

Chris takes up the story: “The service from  inSpain
the assistance company was appalling, it
took dozens of calls before they finally agreed  miedical care, resulting in owr payout being
to send an English-speaking nurse to help, reduced by several hundreds of pounds.
Befors that I'd had to struggie to understand Tharkfully, after a long period of recupera:
ihe briefings In Spanish from a neurclogist tion Fate has made a full recaovery, and the
in the intensive care whit and thien try to couple svertually received Some compensa:
feed and wash my wie - nurses don't do tion fram the ather motorist five years after
that in Spain = despite being traumatised the secident. But Chrls says, "It was no thanks

and hawing my own broken hand in plaster.
“There were mone problermd, oo, but to
add nsull te injury, when | came to fill in the
claim form, | discoversd there was a separate
gacess lor each part of the claim, even split-
ting Kate's dantal freatment from her cther

te our insurance company, who falled even to
tefl us we had to lodge a compensation claim
within two months of the accident. We ended
up pursuing the claim oursehves, hiring a local
lawyer and fighting the insurance company
all the way to get them ta mest our costs.”
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